Welcome to Edstart Plus

We’re looking forward to working with you to streamline your fee process and improve the experience
for your school and parent community.

About Edstart Plus

Edstart Plus is a comprehensive fee management service that allows schools to increase payment flexibility for families
without the added complexity and workload.

Our team works with each family to tailor a payment schedule that works best for them, while our technology
streamlines the entire fee payment and collection process, reducing administrative effort so you can focus on other
value-add initiatives.
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For Schools

Easy process to get started as your school can continue to issue fee statements or invoices to families as normal and
Edstart will provide upfront payments to your school regardless of when families choose to pay

Reduce time and effort on managing the payment process such as direct debit forms, setting up and recalculating
payment plans, and following up families that are late with their payments

Better visibility of your families via our Partner Portal, allowing you to track fees paid, view upcoming payments and
download reports

For Families

Set up a payment arrangement that best suits their needs, such as the frequency and day of the week they wish to
pay, or if they have a more complex situation (e.g. separated family)

Flexibility to adjust payments at any time if there’s a change to their family budget

Support from our team of specialists when they require assistance or need extra flexibility with payments

If you have any other questions or require assistance, please contact your Partner Success Manager.




The Edstart Plus onboarding process
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Discovery meeting

We’ll meet with your school to ask questions and gather information about what we need so you get the
most out of your Edstart Plus launch

Launch meeting

During this meeting we’ll finalise the details of your launch, and run through our communications plan
and other guides with you

Onboarding check-ins
To ensure that everything is running smoothly we’ll regularly check in with you throughout the
onboarding period

Launch review meeting
In this meeting we will review accounts and discuss the next steps going forward

About Edstart

Founded by a passionate team of Australian education and finance specialists, Edstart is an education fee
management company helping schools improve the payment experience with family care and technology.

Having both grown up with parents that were school teachers, our founders have seen first hand the power of
education and have set out to build solutions to support access to learning.

I've always wanted to start a business like Edstart to be able to help
people to access education, see the impact and how transformative
education can be.

Education is so powerful and it’s one of those things that can change
people’s lives, so being able to help with this is very gratifying.

Jack Stevens
Founder and CEO

Jonas Hallerby
Co-founder and CTO

If you have any other questions or require assistance, please contact your Partner Success Manager.




